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WORKFLOW AUTOMATION: THE LANDSCAPE 

Workflow Automation: The Landscape 
The roots of workflow automation can be traced back to the early 20th century, with the pioneering efforts of 
Frederick Taylor and Henry Gantt in improving industrial efficiency. Taylor's principles of scientific management 
and Gantt's innovative charting techniques laid the groundwork for systematic workflow management. Initially 
applied in manufacturing, these concepts have since evolved, driving productivity and efficiency across various 
sectors, including the legal industry. 

In the legal field, workflow automation leverages technology to streamline repetitive tasks such as document 
generation, data entry, and case management. The promise of automating workflows is to reduce reliance on 
manual processes to improve efficiency, minimize errors, and allow legal professionals to focus on higher-value 
work. 

Faced with the challenge of handling growing workloads without increasing headcount, law firms and in-house 
legal departments have turned to workflow automation as a solution. Advances in Artificial Intelligence (AI) and 
machine learning have further enhanced these tools, making workflow automation more accessible and 
powerful.  

Technology Landscape 
Without workflow automation, lawyers often feel overwhelmed and unable to manage their workloads effectively. 
Many use big spreadsheets to organize projects or prioritize tasks based on high-priority emails, leading to a 
reactive rather than proactive approach. The legaltech market has been historically fragmented, with products 
focusing on specific tasks like document automation or docketing and often designed for particular sectors like 
real estate or intellectual property. According to Daniel Farris, founder of Proxy, (and as cited in Colin Levy’s 
book, The Legal Tech Ecosystem: Innovation, Advancement & the Future of Law Practice) the market lacked a 
universally available, easy-to-use tool that was flexible and independent of specific technologies or subjects. 
What was needed was a lightweight, intuitive tool that both in-house teams and law firms could use to empower 
and streamline their operations. 

Early innovators like Neota Logic drove the growth of workflow automation tools by creating solutions tailored to 
legal professionals. These early tools automated basic, repetitive tasks, paving the way for more advanced 
technologies. Over time, traditional vendors (including Neota) expanded from basic document assembly to more 
comprehensive automation tools.  

Workflow automation tools often act as the core of a tech stack, connecting various data systems. They excel at 
integrating and managing multiple systems to ensure smooth workflows across teams. Recently, startups have 
emerged, using AI and machine learning to develop user-friendly and flexible solutions. 

These flexible solutions often come in the form of largely no-code platforms, which make workflow automation 
accessible to everyone, even those without technical expertise. AI supercharges workflow automation by 
facilitating smarter decisions and managing complex tasks. AI-driven automation can overhaul entire processes, 
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changing how legal tasks are handled. This results in more efficient and adaptable systems, dramatically 
boosting the effectiveness of legal operations. 

While workflow automation tools and business expert systems often overlap, they serve slightly different 
purposes. Expert systems automate tasks based on set rules and logic. In contrast, workflow automation tools 
manage a more comprehensive range of tasks, such as automating document generation, tracking case 
deadlines, and integrating data from multiple legal software systems to ensure smooth and efficient operations. 
The main difference lies in their integration capabilities and task complexity, with workflow automation systems 
providing more comprehensive solutions. 

Impact on the Legal Tech Landscape 

Workflow automation tools have really changed the game for the legal industry. They help legal professionals 
save a lot of time on various tasks, not just document preparation. Whether it's managing case files, tracking 
deadlines, or coordinating client communications, these tools make everything run smoother and faster so that 
legal professionals can spend more time on important work like strategic decision-making, client consultations, 
and complex case analyses. With better workload management and the ability to see what's coming down the 
pipeline, it’s easier to stay on top of things and avoid last-minute scrambles. 

These tools are now accessible to everyone, not just the tech-savvy. In the past, you needed a lot of technical 
know-how to use them, but that's not the case anymore. Anyone on the team can create and manage 
automated workflows without knowing how to program. This inclusivity means more teams can use these tools 
to improve their productivity. 

In-house departments and firms adopting workflow automation deliver services faster, which helps build trust 
with clients. Automated workflows ensure consistency and reliability, and because these firms can handle more 
cases without needing extra staff, they can grow their client base to increase profitability.  

Compliance and Security Considerations 

As with any tech solution, you need to consider compliance and regulatory issues that may arise. These issues 
can impact data handling, privacy, security, and regulatory adherence.  

● Data Privacy and Protection: 
○ Ensure compliance with GDPR, CCPA, and HIPAA regulations for handling personal and 

healthcare data. 
● Confidentiality and Attorney-Client Privilege: 

○ Keep all confidential information secure and inaccessible to unauthorized parties. 
● Data Integrity and Accuracy: 

○ Maintain data integrity and accuracy to ensure all legal documents and records are reliable. 
● Audit Trails and Documentation: 
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○ Comprehensive audit trails should log who accessed or modified data, when, and what changes 
were made. 

● Regulatory Reporting: 
○ Generate accurate and timely reports required by regulatory bodies. 

● Electronic Signatures and Records: 
○ Comply with laws regarding electronic signatures, such as the eIDAS Regulation in the EU and 

the ESIGN Act in the US. 

Workflow automation vendors can help legal teams maintain high data protection standards, confidentiality, and 
regulatory adherence.  

 

What is it? 

Workflow automation uses software to streamline and automate routine business processes. It optimizes 
workflows by integrating several key components and operational layers to ensure efficiency and accuracy. 

Key Components 

● Data Layer is where all necessary data is managed and stored. It typically involves databases that can 
handle large volumes of data while ensuring data integrity and security. 

● Data Management Layer organizes, processes, and makes data usable for automation. It involves 
integrating, cleaning, and transforming data to ensure it's in the right workflow format and context. 

● The Orchestration Layer is where workflows are designed and executed. It involves defining tasks, 
setting conditions and triggers, and specifying actions. This layer coordinates data and tasks to ensure 
smooth operation. 

● Testing Environment allows for controlled testing and validation of workflows before deployment. It 
helps identify and resolve issues, ensuring workflows are robust and reliable. 

● Production Environment is where automated workflows are executed in real-world scenarios. After 
testing, workflows process live data and perform their intended tasks, ensuring continuous and reliable 
operation. 

Workflow automation systems map out business processes and use automation tools to execute them. Here’s 
how these systems operate: 

How Workflow Automation Works 

Step Description 
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Mapping the 
Workflow 

Defines the steps of the business process, including tasks, decisions, and actions. 
Each step includes required inputs, processing, and expected outputs. 

Setting Triggers Establish conditions that initiate the workflow. Triggers can include receiving an 
email, uploading a document, or reaching a specific date and time. These ensure 
that workflows start automatically based on predefined conditions. 

Defining Actions Specify the system's tasks in response to triggers. Actions can include sending 
notifications, updating records, or generating reports. 

User Interaction 

Users typically interact with workflow automation systems through dashboards and visual workflow designers. 
Visual workflow designers enable users to create and modify workflows using drag-and-drop tools, making the 
process accessible to non-programmers.  

The dashboards provide an overview of workflow status and progress, helping users track real-time 
performance. Notifications and alerts inform users about workflow progress and any issues requiring 
intervention. These can be sent via email, SMS, or in-app alerts. Despite the automation, manual intervention 
capabilities allow users to step in when necessary, ensuring flexibility and control. 

Choosing a Vendor 

When choosing a workflow automation vendor, there are a few key things to keep in mind to make sure the 
solution fits your legal team’s needs. 

First, look for vendors that use AI and machine learning, as these solutions make automation smarter and more 
adaptable. Also, make sure the technology can scale with your needs and teams over time. 

Next, think about what you need to get done. Your legal department wants to save time and cut costs, so look 
for solutions that streamline relevant processes and reduce routine work. Check if the vendor has a good track 
record of delivering real efficiency gains and cost savings. 

Finally, look for vendors focusing on compliance features, like automatically tracking regulatory changes and 
updating policies without hassle. And, of course, make sure the solution keeps your data secure and 
confidential. 

Do You Need to Use a Legal-Specific System? 

No, you don't have to use a legal-specific system for workflow automation. The best system is the one that fits 
your needs, whether it's branded for legal or not. Focus on features and reliability that match your workflow 
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requirements. Look at the options available to see which offers the functionality and support you need to 
optimize your processes. 

General systems can be highly customizable and offer robust control over your processes. Sometimes, a general 
tool can be tailored to fit the unique demands of your legal workflows even better than a legal-specific option. 

Make sure the vendor you choose has a strong track record of customer support and satisfaction. To get buy-in 
from stakeholders and users, talk about the system's future impact and reliability. Highlight how it will improve 
efficiency, reduce errors, and free up time for higher-value tasks.  

 
Common Use Cases 

Workflow automation can be a game-changer for legal professionals, helping to streamline various processes 
and improve efficiency.  

● Document Generation  
○ Automating the creation of high-volume legal documents like contracts, NDAs, and compliance 

reports can save a ton of time. You can generate these documents quickly and accurately with 
predefined templates and client data. 

● Case Management  
○ Keeping track of case files, court dates, and client communications can be a hassle. Automation 

tools can streamline this by tracking deadlines, sending reminders, and managing documents 
efficiently. 

● Compliance Monitoring  
○ Automated systems can scan regulatory databases, alert compliance officers to changes, and 

update internal policies accordingly, ensuring your organization remains compliant with current 
laws. 

● eDiscovery  
○ Identifying and categorizing relevant documents during the discovery phase of litigation can be 

incredibly time-consuming. AI-powered tools can sift through extensive records to find pertinent 
information, significantly reducing manual review time. 

Case Studies 

1. Legal Document Generation 

A mid-sized law firm implemented workflow automation to streamline its previously manual and time-consuming 
document generation process. 
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Before Automation: Lawyers manually drafted documents, spending significant time on repetitive tasks and 
facing frequent errors and inconsistencies. 

After Automation: The firm used a tool to generate documents based on templates and client-specific data, 
which was then integrated with the firm's database for accuracy. 

Benefits: 

● Significant reduction in document preparation time 

● Improved accuracy and consistency 

● Lawyers can focus more on high-value tasks 

Legal Document Generation Time Savings Table 

TASK DESCRIPTION WITHOUT AUTOMATION WITH AUTOMATION TIME SAVED 

Document Drafting 60 mins 20 mins 40 mins 

Data Entry and Verification 30 mins 5 mins 25 mins 

Final Review and Adjustments 20 mins 10 mins 10 mins 

Total 110 mins 35 mins 75 mins 

2. Corporate Legal Compliance 

A corporate legal department used workflow automation to streamline compliance monitoring. 

Before Automation: Compliance officers manually tracked regulatory updates and updated policies, which was 
labor-intensive and prone to delays. 

After Automation: The department used a system to scan regulatory databases, identify changes, and update 
policies automatically, with alerts sent to compliance officers. 

Benefits: 

● Reduced manual monitoring efforts 

● Faster response to regulatory changes 

● Enhanced accuracy and compliance 
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3. NDA Execution in a Legal Department 

A legal department in a multinational company faced delays due to manual review and approval of NDAs. 

Before Automation: The manual review process caused bottlenecks, impacting efficiency and deadlines. 

After Automation: The department used a workflow automation system to review NDAs based on predefined 
criteria, automating approvals for standard NDAs and flagging exceptions for manual review. 

Benefits: 

● Streamlined NDA processing 

● Reduced turnaround time for approvals 

● Focus on complex and strategic tasks 

NDA Execution in a Legal Department Time Savings Table 

TASK DESCRIPTION WITHOUT AUTOMATION WITH AUTOMATION TIME SAVED 

NDA Review and Approval 45 mins 10 mins 35 mins 

Exception Handling 30 mins 20 mins 10 mins 

Total 75 mins 30 mins 45 mins 

 

Corporate Legal Compliance Time Savings Table 

TASK DESCRIPTION WITHOUT AUTOMATION WITH AUTOMATION TIME SAVED 

Regulatory Monitoring 90 mins 30 mins 60 mins 

Policy Update 45 mins 15 mins 30 mins 

Compliance Reporting 60 mins 20 mins 40 mins 

Total 195 mins 65 mins 130 mins 
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Benefits of Workflow Automation 
Implementing workflow automation in legal environments comes with many advantages that boost efficiency, 
accuracy, and productivity. 

Time Savings  

Workflow automation can drastically cut down the time needed for routine tasks, letting legal professionals focus 
on more important work. This not only improves client satisfaction but also lowers operational costs. Automated 
document creation, like contracts and NDAs, speeds up the drafting process. Plus, automation reduces the time 
spent on manual data entry and ensures accuracy. Automating case management—such as tracking deadlines, 
sending reminders, and organizing documents—also saves a lot of time. 

Improved Consistency  

Automation makes sure tasks are done consistently, reducing variability and increasing reliability. This means 
more predictable outcomes and higher-quality work. Standardized templates and processes ensure all 
documents meet the same quality standards and reflect the firm's style and positions. 

Reduction of Errors  

One of the biggest perks of workflow automation is the reduction of human errors. Automating routine tasks 
lowers the risk of mistakes that come with manual processes, like data entry errors or overlooked compliance 
requirements. Automated data verification tools catch inconsistencies and errors before they become problems, 
and automated compliance monitoring keeps track of regulatory changes and updates policies accordingly, 
reducing the risk of non-compliance. 

Capacity Creation  

Automation creates the capacity for professionals to tackle strategic initiatives and higher-value tasks. This is 
especially important for in-house legal departments with budget constraints. Automation helps manage 
increasing workloads without the need to increase headcount, allowing firms to take on more clients and cases 
without sacrificing quality or efficiency. 

Enhanced Strategic Focus  

By offloading routine tasks to automation tools, legal professionals can spend more time on strategic and 
complex work. This means more time for tasks that require legal expertise and judgment. Lawyers can focus on 
analyzing cases, developing strategies, and interacting with clients, building stronger relationships. 
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Job Satisfaction and Engagement  

Reducing mundane tasks through automation can improve job satisfaction and engagement among legal 
professionals. This leads to a more stimulating work environment and higher retention rates. Legal teams enjoy 
their work more when they can focus on challenging and strategic tasks, and automation reduces burnout from 
repetitive tasks, leading to higher morale and job satisfaction. 

Risks and Adoption Challenges 
While workflow automation offers a lot of benefits, there are also some risks and challenges you need to be 
aware of and manage carefully. 

Underestimating Effort and Time for Adoption  

Many organizations underestimate how much effort and time it takes to implement workflow automation. This 
includes both the initial setup and the ongoing maintenance. It’s important to plan thoroughly and allocate the 
right resources to understand the project's full scope. Long-term planning is essential, as the ongoing savings 
and benefits can justify the significant initial investments. 

Leadership Support and Stakeholder Management  

Without strong support from leadership and buy-in from stakeholders, automation projects can face significant 
resistance and potentially fail. Leaders play a crucial role in championing the change and reducing pushback. It's 
key to invest time in training leaders to be effective advocates for change and maintain consistent messaging 
about the benefits and ROI of the automation project to gain and keep support. 

Resistance to Change and Emotional Attachment to Old Processes  

Employees, especially those who have been rewarded for traditional methods, may resist change, feeling that 
automation undermines their value and contributions. Addressing insecurities about job security and the 
perceived devaluation of their work is crucial. Articulating future benefits and empathizing with employees' 
perspectives can build trust and facilitate smoother transitions. 

Over-Automation and Complexity Issues  

Over-automating can create overly complex systems that are difficult to manage and maintain. Striking the right 
balance is crucial. Focus on automating high-impact repetitive tasks while retaining human oversight for 
complex decision-making processes. Keeping automation simple and intuitive ensures it remains manageable 
and easy to use. 

Underestimating Data Cleanliness and Process Consistency  

Automation relies heavily on clean, consistent data. If the data is inaccurate or inconsistent, the automation 
process will be flawed. Ensuring data is clean and standardized before implementing automation is critical, as is 
standardizing processes to make sure they are ready for automation. 
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5 Strategies for Combating Challenges 

Implementing workflow automation can come with its share of challenges, but these strategies can help you 
overcome them: 

1. Empathy and Understanding  
○ Start by understanding the roles of those affected by the change. Spend time in their shoes to 

see their concerns and perspectives. This foundational step helps you tailor your communication 
and change management strategies effectively. 

2. Comprehensive Training  
○ Once you understand your team's concerns, provide thorough training for everyone. Ensure they 

have access to resources so they feel comfortable and capable using the new system. 
3. Engaging Marketing Tools  

○ Keep stakeholders informed and excited about the project by using tools like MailChimp to 
create engaging updates. Maintaining support and enthusiasm is crucial for smooth adoption. 

4. Change Management Principles  
○ Apply well-established change management principles, like the McKinsey Seven S's (strategy, 

structure, systems, shared values, style, staff, skills), to guide the transformation smoothly. This 
structured approach helps manage the change effectively. 

5. Predictive Planning  
○ Finally, plan strategically to foresee potential roadblocks and develop backup plans to address 

them. Being proactive can save a lot of headaches down the line and ensure the long-term 
success of the automation implementation. 

By recognizing and addressing these risks and challenges in this order, legal teams can better prepare to 
successfully implement and adopt workflow automation systems. Proper preparation ensures that the benefits 
outweigh the potential drawbacks and aligns the automation solutions with the team’s needs and organizational 
goals. 

To Prepare for Adoption 
To successfully adopt a workflow automation solution, start by understanding your current processes and 
workflows. This preparation ensures the chosen solution aligns with your team’s needs and organizational goals. 

Use this checklist to make sure you are ready to adopt a workflow automation solution:  

● What work are you trying to automate?  

○ Identify tasks or processes suitable for automation, such as document generation, data entry, 
approval workflows, and customer service processes. 

● Does that work fit for automation?  
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○ Evaluate if the tasks are repetitive, rule-based, and have precise inputs and outputs. 

● What skills does your team have?  

○ Assess your team's technical skills and capabilities, including familiarity with automation tools 
and programming. Address any skill gaps through training or hiring. 

● What constraints exist?  

○ Determine budget, time, regulatory requirements, and existing technology infrastructure 
constraints to set realistic goals and expectations. 

● How much control do you have over changing the process? 

○ Assess your ability to modify existing processes to fit automation requirements and consider the 
impact of changes on operations. 

● How much support do you have from leadership?  

○ Secure involvement and support from leadership and key stakeholders. Identify champions who 
can advocate for the automation initiative. 

● Where does the underlying data lie?  

○ Identify where the necessary data is stored and how it can be accessed. Consider data security, 
integration capabilities, and data quality. 

 

Who’s Who: The Players 

The workflow automation landscape is pretty diverse, with everything from long-established giants to innovative 
startups. Knowing the key players can help legal teams make better decisions when choosing an automation 
solution. 

Legal Specific Players  

These are the big names that have been around for several years and have penetration in the legal market 
specifically (or have been built for legal). They're known for their reliability and robust features, making them a 
go-to for large law firms and corporate legal departments. Their products can handle complex documents and 
processes with ease. 
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Autologyx 

Autologyx is a powerful platform designed to streamline legal and compliance workflow solutions through a 
no/low code interface and drag-and-drop configuration tools. This flexibility allows users to create efficient 
solutions without developer support, reducing costs and improving time to market. 

Core Capabilities 

● Intelligent Work: Enhance productivity by automating task creation, document generation, data 
integration, and notifications. 

● Structured Data: Utilize a data-first approach to build complex relational data structures for claims or 
portfolio management. 

● Operational Excellence: Improve back-office processes, reduce waste, and increase profitability through 
optimized workflows. 

● Team-Specific Solutions: Manage work intake, resource allocation, and progress tracking to boost 
productivity. 

● Productized Solutions: Develop personalized knowledge solutions for clients, ensuring transparency and 
24/7 global service delivery. 

Use Cases 

● Document Generation: Automate the creation of legal documents like contracts and NDAs. 

● Compliance Management: Automate the tracking of regulatory changes and update internal policies. 

● Case Management: Streamline case file management, court dates, and client communication. 

AUTTO 

AUTTO provides simplified digital transformation technology in a platform that enables knowledge workers to 
quickly and easily build digital workflows, tables and integrations to meet their business needs without writing a 
line of code.  

Although AUTTO works with organizations of all kinds, it particularly beneficial for legal departments and law 
firms looking to increase efficiency, reduce costs, and ensure compliance in an increasingly complex regulatory 
environment. 

Core Capabilities and Use Cases 
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● Document Automation: Automatically generates and populates documents like contracts, NDAs, or 
compliance forms based on predefined templates. Streamlines the creation, review, and approval 
processes for documents. 

● Client Onboarding: Automates the onboarding process by gathering required information, generating 
contracts, and ensuring compliance. Facilitates the smooth transition of clients by automating the 
documentation and verification processes.  

● Compliance Management: Automates the tracking and management of compliance-related tasks, 
ensuring that all actions meet regulatory requirements. Create audit trails and logs, which are essential 
for demonstrating compliance during audits.  

● Workflow Automation in Legal Departments: Standardizes legal workflows, such as case management, 
contract review, and litigation support. Automates the assignment of tasks to the appropriate legal 
professionals, ensuring cases are handled efficiently.  

Also see: 

Betty Blocks 

Tonkean 

 

Established Players (Generic) 

These are the big generic names that have been around for a long time, focused on organizations generally 
(rather than legal specifically).  

Nintex 

Nintex provides powerful automation solutions designed to streamline workflows and enhance productivity. By 
leveraging Nintex’s platform, organizations can build, implement, and measure the effectiveness of their 
processes, improving ROI, productivity, and cost efficiency. 

Core Capabilities 

● Process Mapping and Discovery: Using Process Manager and Discover tools, identify and design 
processes with the greatest automation potential. 

● No-Code Automation: Streamline document creation and capture information with RPA, DocGen, and 
other tools. 
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● Optimization with Insights and AI: Quickly identify and address process issues, pinpoint improvement 
opportunities, and update automation with Nintex Insights and AI. 

Use Cases 

● Document Automation: Streamline the creation and management of suites of documents. 

● Approval Workflows: Create, manage, and share approval processes across the organization. 

● Data Integration: Automate data entry and reporting to reduce human error and improve efficiency. 

Power Automate (Microsoft) 

Microsoft Power Automate is a comprehensive, end-to-end cloud automation platform powered by low code 
and AI. It streamlines processes across organizations, saving time and allowing teams to focus on what’s 
important. 

Core Capabilities 

● Automate Business Processes: Create automated workflows to streamline operations. 

● AI Features: Enhance automation with AI for document processing and task automation. 

● Desktop Flows (RPA): Automate desktop tasks with Robotic Process Automation. 

● Cloud Flows (DPA): Manage cloud-based processes through Digital Process Automation. 

● Task and Process Mining: Identify and optimize automation opportunities using task and process 
mining. 

Use Cases 

● Document Processing: Automate the generation and handling of documents. 

● Data Capture and Reporting: Streamline data capture and generate reports automatically. 

● Approval Workflows: Manage and automate approval processes across various systems. 

Also see: 

ServiceNow 

Mendix 

Tungsten 
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M-Files 

TAP Workflow Automation 

Hybrid Solutions  

Startups bring fresh ideas and new perspectives to workflow automation. They focus on user-friendly interfaces 
and quick implementation and often use the latest technologies like AI and machine learning to make their 
automation capabilities even better. The hybrid vendors listed here offer the best of both worlds, combining the 
reliability of established players with no-code technology and sometimes, additional innovative features of 
startups, providing comprehensive functionality while staying adaptable to new technologies. (Note that these 
solutions, being low-code, also appear in the LTH Expert Systems category). 

 

BRYTER 

BRYTER is a no-code platform designed to expedite the development of enterprise applications, particularly for 
legal and compliance workflows. Its intuitive drag-and-drop editor allows users to build robust applications 
quickly without sacrificing functionality. 

Core Capabilities 

● No-Code Builder: Create applications swiftly with a drag-and-drop editor, ensuring ease of use and 
flexibility. 

● System Integration: Pre-built connectors for SharePoint, Salesforce, DocuSign, and an open API for 
custom integrations. 

● AI Integration: Safe and secure use of generative AI within rule-based workflows, simplifying AI 
deployment. 

● Custom User Experience: Utilize a WordPress plugin to access website-building features within Bryter 
using pre-configured blocks. 

Use Cases 

● Intake and Interact: Provide 24/7 access to information dynamically and manage requests efficiently. 

● Apply Rules and Decisions: Automate legal reasoning and standardize decision-making processes. 

● Perform Actions: Generate customized documents, trigger emails, and automate end-to-end processes. 
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● Manage and Analyze: Centralize case and content management and leverage analytics for continuous 
improvement. 

 

Josef 

Josef is a no-code workflow automation platform designed to transform legal and operational processes with 
easy-to-use automation tools. It empowers legal teams to streamline workflows, reduce manual tasks, and 
improve productivity. 

Core Capabilities 

● Workflow Designer: Create custom workflows with a user-friendly drag-and-drop interface. 

● Document Editor: Automate the generation and management of legal documents. 

● Bots & Forms Interface: Develop interactive bots and forms for client interactions and data collection. 

● Reporting & Governance: Gain insights and control automated processes with robust reporting tools. 

● AI Q&A Creator (Josef Q): Enhance responses to policy, regulation, and contract questions using AI-
powered tools. 

Use Cases 

● Document Automation: Generate documents quickly and accurately by automating the drafting process. 

● Workflows & Processes: Simplifying complex workflows and processes ensures consistency and 
efficiency. 

Advice & Compliance: Automate the provision of legal advice and ensure compliance with regulations. 

 

Neota 

Neota (formerly known as Neota Logic) is a no-code automation platform tailored for the legal profession, 
empowering legal operations and innovation leads to optimize service delivery and efficiency. Designed by 
lawyers, Neota facilitates the creation of bespoke solutions for automating knowledge, processes, and 
documents within a single platform. 

Core Capabilities 
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● Process Automation: Manage tasks and complex processes that span teams using a standards-based 
approach aligned with the BPMN framework. 

● Knowledge Automation: Develop intelligent web-based solutions for legislative compliance, risk 
assessment, and matter guidance. 

● Document Automation: Create bespoke documents, automate negotiation and execution steps, and 
generate significant value through document automation. 

Use Cases 

● Compliance Tools: Automate the creation and management of compliance documents. 

● Risk Assessment: Build solutions for weighted risk assessment and guidance. 

● Document Generation: Generate and manage contracts, policies, and agreements. 

 

 

Conclusion 
The future of workflow automation in the legal industry is looking incredibly exciting. With continuous 
advancements in AI and the rise of innovative startups, legal workflows are set to become even more efficient 
and effective. Staying on top of these trends and being open to new technologies will be crucial for any legal 
professional wanting to stay competitive. 

So, if you’re ready to take your legal practice to the next level, start exploring workflow automation solutions 
today. Look for tools that fit your needs, get your team on board with the benefits, and stay ahead of the curve 
with the latest tech advancements. Embrace the change and see how workflow automation can transform your 
legal operations for the better. 

 
 

 
 


